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COASTAL COMMUNITY CREDIT UNION DIRECTOR ELECTION GUIDELINES 
 
Purpose 

As a cooperative, Coastal Community Credit Union (CCCU) has established these Director Election 
Guidelines to maintain fair and equitable campaigning by all candidates, to provide access for all members 
to all candidates, to encourage member participation in the democratic election process, and to maintain 
the integrity, stability and positive image of our organization. Candidates must agree to these guidelines as 
part of being accepted into the Directors Election. 

Campaigning Guidelines 
The campaigning guidelines relating to CCCU Directors Elections, as established by the Nominations and 
Elections Committee of the Board, and in alignment with the Coastal Community Credit Union Rules, are as 
follows: 

General Guidelines 
• Campaigns should be conducted with maturity, professionalism and decorum. 
• Candidates must neither make nor support negative comments about CCCU, its subsidiaries, affiliates, the 

CCCU Board of Directors, management and employees, or other candidates. 
• Candidates are prohibited from using CCCU logos, design, colour scheme, phrases, or any other element of 

the CCCU branding. 
• No candidate may use their candidacy as a credential, other than for election as a director of CCCU. 
• Candidates may not directly or indirectly claim they will implement specific platforms or policies if elected. 
• Candidates are prohibited from making promises or committing the Board to any specific course of action. 
• CCCU reserves the right to modify these guidelines without advance notice. 

Candidate Information for Members 
• Each candidate must submit a biography and campaign statement, written in the third person (using the 

form supplied by CCCU). 
• CCCU will review each biography and reserves the right to edit or reject material which it considers to be in 

poor taste, untrue or which may contain defamatory information, or comments or information which it 
considers not in the best interest of CCCU. 

• A photo of each candidate will be arranged by CCCU at its expense. 
• Candidates must take part in a short video to present to the membership. Candidates must prepare a video 

script and provide it to CCCU for approval prior to recording. The video will be produced by CCCU. 

Notice of Election and Website Materials 
• A Notice of Election will be published by CCCU and provided to all members eligible to vote, as well as 

posted on our website. 
• Candidate videos will be made available through the CCCU website and in branches. 

CCCU Premises 
• CCCU prohibits any in-person campaigning inside, and within one hundred meters of, any branch, office or 

other property of CCCU, its subsidiaries and affiliates. 

Phone and Email 
• Individual member inquiries or comments received by candidates by telephone or electronic mail may be 

responded to directly. 
• Candidates may not solicit the votes of members through automated telephone dialing systems or bulk 

emails (multiple email addresses in one email). 

Advertising and Paid Social Media 
• Candidates may not publish or have published any advertising (including paid or otherwise solicited), in 

print, television, radio, electronic media, social media and other means.  
• Candidates may not purchase ads in social media or engage in paid tactics designed to increase the reach 

of social media posts. 
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Organic (non-paid) Social Media and Other Platforms 
• Candidates may use their personal Facebook, Instagram, Twitter and LinkedIn pages or profiles to 

campaign, and must follow all election guidelines in so doing. If you plan to campaign using your 
personal social media accounts identified above, candidates must submit a link to 
communications@cccu.ca so CCCU may follow along. 

• Candidates may post the following on their personal social media pages and profiles identified above: text, 
videos, responses to comments made on their personal social media pages, and links to CCCU’s website, 
subject to above. 

• Candidates may not use “tagging” (e.g. tagging people, entities, etc.) in their social media posts. 
• Individual inquiries or comments received by candidates through social media direct messaging may be 

responded to directly through social media direct messaging. Bulk direct messaging (multiple recipients 
in one direct message) is not allowed.   

• Except for their personal social media accounts mentioned above, candidates may not campaign in social 
media pages or groups owned by others and other digital platforms, such as online bulletin boards and 
online websites (including their own websites). 

Assistance from Others 
• Candidates may allow up to four (4) family members to solicit the votes of members in person, and by 

personal email and telephone (for privacy reasons, member lists are not available). Each candidate has the 
opportunity to define family member for the purpose of the CCCU Directors Elections in a way that is most 
appropriate for them. Candidates are responsible for providing the names and home communities of up to 
four (4) people they would like to identify as family members to Coastal Community Credit Union.   

• Candidates are responsible for providing a copy of these guidelines to any family members involved in 
campaigning on behalf of the candidate, and for ensuring they follow the guidelines. 

• Except for the allowed four (4) family members, a candidate will not seek or allow the assistance of others 
(including, without limitation, other candidates or mass media) to campaign on their behalf. 

• Candidates may not solicit endorsements or testimonials. 
• No candidate, or family members, may seek assistance or support from, or interfere with, any CCCU 

employee or member of the Board, director election Returning Officer, or any person employed by the 
Returning Officer in connection with the election. 

• Candidates must notify CCCU if they become aware of any comments or posts regarding their candidacy in 
this election being published or broadcast on television, radio, the internet, social media (other than on the 
candidate’s personal social media accounts that CCCU is following), printed material, and other public 
platforms. 

Media Interviews 
• Candidates must not solicit or participate in interviews with the print, broadcast, electronic or other 

communication media in connection with the election. Letters that relate in any way to Coastal Community 
Credit Union or the Financial Services Industry are prohibited by Candidates. 

• Candidates who are contacted by a member of the media to provide comment on the topic of this director 
election or their candidacy, must not provide comment and should refer them to communications@cccu.ca. 

Candidate Disqualification 
The comprehensive method and manner of campaigning set forth in these guidelines is approved by the 
Nominations and Elections Committee of the Board. Campaigning by other means is prohibited. 
Campaigning will be monitored, and candidates will be notified of any concerns and any actions required. 
As per CCCU Rules, “If, in the opinion of the Nominations & Elections Committee, a candidate or person 
representing the candidate, campaigns in any method or manner in contravention of the Election 
Guidelines, the Nominations & Elections Committee will contact the candidate to request the candidate 
comply with the Election Guidelines. If the candidate fails to comply immediately with the request made by 
the Nominations & Elections Committee, the matter will be referred to the Board to consider disqualification 
of the candidate. At least three days prior to the meeting at which the disqualification of a candidate is to 
be considered, the secretary will provide such candidate with notice of the meeting and the grounds for 
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considering the candidate’s disqualification. The candidate may appear and make submissions at the 
meeting prior to the Board making its decision. If the Board determines that the candidate has violated the 
Election Guidelines, the candidate will be disqualified from the election then in progress and be deemed 
ineligible to serve as a Director for such election. Within 24 hours of the disqualification of such candidate 
by the Board, the Board will give written notice of such disqualification to the candidate and the notice will 
specify the reason or reasons for disqualification. If a candidate has been disqualified, no vote cast in 
favour of that candidate will be counted in the tally of ballots, but the ballots will not otherwise be deemed 
to be void. The decision of the Board will be final, conclusive and binding on the candidate.” 

Questions and Clarification 
If at any time you have questions or would like further clarification regarding any of these guidelines, 
please contact CCCU’s Communications Department at communications@cccu.ca. 
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